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Exam Regulations  
UXQCC GenAI - FL 

Purpose of the Exam 
The exam for the UXQCC Certified Professional in Software Usability with GenAI – 
Foundation Level  verifies whether participants understand the foundations of usability, user 
experience, and generative artificial intelligence defined in the syllabus in the software and 
Scrum development context and can apply them to typical situations. 

In particular, the exam verifies whether participants can critically assess AI results, recognize 
the limits of AI, and consider usability-relevant aspects in discovery, requirements, backlog 
items, UI drafts, prototypes, code, tests, reviews, and monitoring. 

Basis of the Exam 
The basis of the exam is the applicable syllabus for the UXQCC Certified Professional in 
Software Usability with GenAI – Foundation Level. 

All technical chapters of the syllabus are exam-relevant. The preamble and the annexes are not 
exam-relevant unless they are expressly marked as exam-relevant. 

External standards, online resources, legal regulations, books, articles, and tool documentation 
are exam-relevant only insofar as they are expressly covered or summarized in the syllabus. 

Question Pool 
The complete question pool comprises at least one exam question per learning objective. 

In its current version, the syllabus contains 86 learning objectives. The complete question pool 
therefore comprises at least 86 questions: 

 

K-Stufe Number of questions in the pool 

K1 14 

K2 42 

K3 30 

Total 86 

Exam Format 
The certification exam consists of 40 multiple-choice questions. 
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Each question contains four answer options, of which exactly one answer is correct. 

Each correctly answered question is awarded one point. No points are awarded for incorrect or 
unanswered questions. There is no negative marking. 

Time Structure 
The exam duration is 60 minutes. 

The time structure is based on the following internal calculation logic: 

Question type Number of questions Time per question Total time 

K1/K2 questions 30 1 minute 30 minutes 

K3 questions 10 3 minutes 30 minutes 

Total 40  60 minutes 

 

If the native language of the person being examined is not the language of the exam, additional 
time of 25%, that is 15 minutes, may be granted. 

Passing Threshold 
The exam is considered passed when at least 65% of the possible points are achieved. 

With 40 exam questions, this corresponds to 26 of 40 points. 

 

Questions to Select per Chapter 

Chapter Topic 
Exam: K1/K2 
questions 

K3 
questions 

Total 
questions 

1 Usability with AI: Why This Topic Matters 3 0 3 

2 
Building Foundational Usability 
Knowledge with AI 

4 1 5 

3 
Discovery: Understanding Users, 
Context, Problems, and Hypotheses 

3 1 4 

4 Backlog Refinement and Usability 3 2 5 

5 Planning and Team Organization 3 0 3 

6 
UI, Information Architecture, States, 
and AI-Generated Drafts 

3 2 5 
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Chapter Topic 
Exam: K1/K2 
questions 

K3 
questions 

Total 
questions 

7 
Code Creation, Components, 
Accessibility, and Handoff 

4 1 5 

8 Evaluation, Testing, and Validation 4 2 6 

9 Release, Monitoring, and Improvement 3 1 4 

Total  30 10 40 

 

 

Version Note 
Version 1.1 (July 2026): Editorial update. The certification name and the chapter titles were 
aligned with syllabus build 1.012; the wording of the basis of the exam was made more precise. 
All exam rules (question pool, exam format, time structure, passing threshold, question matrix 
per chapter) are substantively unchanged compared to version 1.0. 

Validity for syllabus build 1.013 (August 2026): Version 1.1 continues to apply unchanged. The 
changes in build 1.013 affect neither the number of learning objectives nor their K-levels nor the 
chapter titles. The question pool, exam format, time structure, passing threshold, and question 
matrix per chapter therefore remain valid unchanged. 


